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EAST GRINSTEAD TOWN COUNCIL

To: Chairman and Members of the Public Services 
Committee:
Cllrs Mrs Belsey, Mrs Bennett (Vice Chairman),
Mrs Mockford (Chairman), Mockford, Ody, Mrs 
Russell, Saull, Webster and Wyan  
Town Mayor and Deputy Town Mayor.
(Other distribution for information only)

Council Offices
East Court

College Lane
East Grinstead

RH19 3LT
Tel: (01342) 323636

Fax: (01342) 327823
towncouncil@eastgrinstead.gov.uk

Quorum is  4

31st May 2018

Dear Councillor,

Your attendance is required at a meeting of the PUBLIC SERVICES COMMITTEE to be held 
in the Council Chamber, East Court on Thursday 7th June 2018 at 7.00 p.m. Where 
possible please clarify any points or raise questions with the Chairman or Clerk before the 
meeting to ensure an answer can be given.  Please note that the report to supplement the 
agenda has been emailed to your official town council email address (and is posted on the 
Town Council website). Please print and bring those papers to the meeting, should you have 
any difficulty please address this with the Clerk prior to the day of the meeting.

Yours faithfully,

Mrs J W Holden,
Town Clerk.

A G E N D A 

1 Public Participation. The public are welcome to ask a question of the Committee on 
matters that are within the Committee’s remit. The question should not be a statement 
nor in several parts and it would be appreciated to be kept short, to maximise the time 
for other questions, there is no right of reply.   The Chairman will call the question from 
those who are indicating that they wish to speak.

To commence not later than 7p.m. -.

2 Apologies for absence 

3 To receive Minutes of the meetings held on 1st March 2018 and 14th May 2018.

4 Chairman’s Update (information item only)

5 To receive Members Declarations of Interest.

6 Police Matters 
Committee are asked to note an update on police activity. Inspector Dommett is unable 
to attend the meeting but will be sending a report to be tabled.    

7 Report from the Community Liaison Officer 
Committee are asked to note the work of the Community liaison officer this quarter.   

8 Railway Services 
Committee are asked to note the activity concerning Railway Services and particularly 
the issues surrounding universal access to platform 1   
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9 Highway Roadworks 
An update on Roadworks and the Highways contracts. WSCC cabinet Member  Cllr Bob 
Lanzer will be present along with a highways officer. Committee will be able to ask 
questions.      

10 Dementia Friends
An update on the recent activity of Dementia week and the DAA

11 GlenVue  - WSCC services for older people
To receive a report on the current consultation and proposals from West Sussex CC  

12 Delegated Decisions
Any decisions taken by the Clerk in consultation with the Chair and Vice Chair will be 
noted here if not in other reports   

13 Any Other Urgent Business for Noting

The next meeting of the Committee will be held on Thursday 6th September 
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EAST GRINSTEAD TOWN COUNCIL

To: Chairman and Members of the Public Services Committee (07.06.18)
(Other distribution for information only)

Agenda item 6: POLICING ISSUES IN EAST GRINSTEAD 

With changes in the command role of Prevent team for Mid Sussex (Inspector Paul Wood 
retiring and Inspector Pete Dommett replacing him in April) there has been a period of no 
formal information from the Police; there are therefore no statistics to provide. Inspector 
Dommett was asked to attend this meeting but unfortunately had a prior commitment. He 
has said he will happily come to a meeting in the future and agreed to provide a report. It is 
hoped this will be tabled but has not been received as yet.       

Local issues:
 Anecdotally we have been advised of some issues on the stone quarry estate 

concerning criminal damage. Police are aware but have been unable to bring any 
charges to date. 

 There has been a spate of bus stops being vandalised, glass broken. Each incident 
is reported to Clear Channel the owner of the bus stops (or WSCC if the station bus 
stop) and dealt with by them.     

 The Police did make arrests concerning the catapult activity (breaking windows) 
which seemed to be an issue for several weeks in the spring, around the London 
Road and Lingfield Road area.  There has been no repeat activity and it is hoped 
therefore that the Police have brought this matter to a close.      

 Anti-Social Behaviour on the footbridge crossing St Margaret’s Loop, the community 
liaison officer met up with Sussex Police to discuss and as a result we have 
received assurances that this area will now be covered by any patrols within East 
Grinstead.

Op Magpie was launched week commencing 20th May across Sussex to remind people 
about opportunist and summer burglaries of homes. Residents can register belongings at 
Immobilise, the free national property register, helping to identify items should burglary 
occur to return to their owner. It is stressed that Sussex has a low burglary rate, however in 
the summer months, open and unlocked doors and windows will increase the risk.    

Use this link to register https://www.immobilise.com/
Use this link to watch a short clip and find out more about 
Immobilise https://sussex.police.uk/advice/protect-your-home-and-belongings/burglary/

CCTV: 
Mid Sussex DC have advised that the new police CCTV contract is being rolled out over the 
summer. All the new cameras will be in place (and new cameras in their new positions) by 
the end of the year. This is good news as this project was started in 2012. The Cameras 
are owned by MSDC and EGTC, the ones that we own we pay the maintenance costs 
which have all been budgeted for in this year’s budget.  The new cameras are being funded
partly by the contract and partly by the town council and again a capital budget was put 
aside.        

Contacts:
The division has reintroduced a PCSO for each town as a point of contact. This should not 
replace the contacts via email and telephone as below as clearly the PCSO does not work 

https://www.immobilise.com/
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24/7, however we have a dedicated EG PCSO now in Stephen Skerman, who has met with 
the Clerk and the Community Liaison Officer regarding ongoing liaison.  

Contact numbers are: emergency 999, non-emergency 101 but also the dedicated 
neighbourhood policing number for Mid Sussex 01273 404937 - a response is guaranteed 
within 72 hours so it is more for intelligence and reporting concerns rather than specific 
incidents that need response.  The Confidential anti-terrorism line is 0800789321.

Agenda Item 7 :REPORT FROM THE COMMUNITY LIAISON OFFICER

The following report has been provided by Jonathan Ansley,  where the areas overlap with 
other Committees they will be reported elsewhere also,  the CLO role supports the work of 
the PS Committee and reports here, although as this committee has no budget allocation 
matters concerning other committee remits will be transferred to them.  Therefore on the 
whole the report below is for noting:

Cycling working group.  The group comprises of Councillors Webster, Hodges, Mrs Mockford, Ody, 
Mrs Mainstone, myself, plus two members of the local Cycling Forum, Mike Funnell & Ros Furley.  
Our next meeting is on the 7th June 2018, when we will decide where the groups’ priorities lie.  Please 
note that this meeting is restricted to members of the working group only.

Rough Sleeper Following a chance conversation with a member of the public, I made contact with a 
gentleman who was sleeping rough in East Grinstead.  The gentleman is in his 60s and suffers from 
a chronic lung disease.  On his behalf, I called MSDC to see whether he was entitled to any 
assistance.  Regrettably, as he had not been a “resident” of East Grinstead for 6 months, he was not 
entitled to housing.  In the meantime, Cllr Mrs Mockford has also made enquiries on his behalf, and 
as a result of this, I am pleased to advise that he is now awaiting news on a room in West Street.  

Play Day event: This popular event is organised by MSDC, with some assistance from the relevant 
Town Councils.  I will report further once the event has taken place on Tuesday the 7th of August 
2018 at King Georges Field. The Town Mayor will be invited.  

John Mason Neales Tomb: following a request from St Swithuns Church, I spent time cleaning John 
Mason Neal’s tomb within the churchyard.  This has previously been done by myself a few years ago, 
but was again in need of a good scrub.  No chemicals were used, only soap, water, a natural bristled 
scrubbing brush and plenty of elbow grease! The Church have been advised this is not really a health 
and safety matter and in future the church should look to carry out cleaning themselves. they have 
been advised that if a professional clean is needed they could apply to MSDC for a grant as 
community heritage. 

Spilled concrete: Following a large spillage of ready mixed concrete onto the High Street / West 
Street, I liaised with Weston Homes at Queensway and WSCC Highways to ensure that it was 
removed before it “went off”.  Following numerous calls, WSCC Highways finally sent out a sweeper, 
which completely removed the offending spillage.

Feed with confidence: We recently received notification that East Grinstead had come 4th nationwide 
in the Feed with Confidence Awards.  As reported to Council in April. As a result of this award, I 
made contact with the owner of The Mug Tree Tea Room, who had received particular mention as a 
stand out venue, for a photo and Press Release.  Following on from this, I then went to other suitable
venues within East Grinstead, and requested that they display a sticker showing their support for 
breast feeding on their premises.  I am pleased to advise that all of the venues were very supportive, 
and happy to display the sticker.

Emergency Planning: I recently attended a meeting of the Emergency Planning Liaison Group at Mid 
Sussex District Council’s offices.  I regret to advise that none of West Sussex County Council, 
Sussex Police, NHS or SECAMB were present at the meeting.   MSDC updated the group on several 
issues, including additional music events at the South of England Showground, plus recent problems 
with fresh water supplies around Mid Sussex.
The Town Councils’ Business Continuity Plan is now in the final stages and will be reported to 
Finance and General Purposes at the next meeting. 



3

I can also advise that members of the community resilience hub were contacted during the recent 
snowy weather.  Regrettably, they advise that no replies were forthcoming, and consequently they 
were unable to offer any assistance to the local community.  WSCC Fire & Rescue are planning 
follow up training within the next few weeks, at which point I will raise the matter with its members.

I have now finished selling the hanging baskets to the town’s traders.  Initially, the uptake was very 
poor, but after much persistence, I am pleased to advise that 83 baskets were purchased.  This 
substantially improves the look of the town centre during the summer months.  Numbers of baskets 
required have now been passed to Alison Merricks for the order to be placed.  The baskets will go up 
at the usual time, June 2018.

Litter and recycling: Following my letter to local take away outlets regarding litter, I must advise that, 
once again, we have received no replies whatsoever.  

Markets:
Sussex Biltong have now completed their eleventh week in the Farmers’ Market, with business 
continuing to be brisk.  Chris Vasey ( Fish Monger ) continues to do well, as does Lovetts Nurseries.  
I also continue to receive interest from prospective traders, although most are awaiting the Summer 
before committing to attend.
Following our issuing of the Street Consent for this years’ Mayfair, I am pleased to advise that all 
seems to have gone well.  One complaint was received by us, which was due to a large fairground 
ride being sited directly outside of a residence in the High Street.  This complaint was subsequently 
directed to the organisers of the event, East Grinstead Lions, along with a request from us that such 
rides be sited away from residence at future events.

East Court Drive: I have been placing polite notices onto the windscreens of parked vehicles at the 
top entrance of the Estate.  These notices advise the owners of upcoming changes to parking on the 
Estate.  All in all, this seems to have had an effect, with far fewer vehicles parking on this part of our 
drive, a fining system is being implemented by the Estates Management and advance warning is 
being adhered by the majority.

BT phone boxes : I have contacted BT regarding the deplorable state of the Town centres ‘Phone 
Boxes, I must advise that, currently, no works / cleansing seem to have taken place.  This follows 
assurances from BT that works would start within a matter of weeks.  Consequently, I have now 
emailed them again requesting an explanation, plus a  timescale for works to begin.

Two additional East Grinstead Town Council flags have been purchased for flying in the High Street 
and on the Mansion.  These are being used in conjunction with our existing Town flags.

Queens Walk: Following complaints from the public about the uneven state of the paving within 
Queens Walk, I can advise that enquiries were made and the owner has now been contacted.  As a 
result of this, the paving has now been rendered safe. The owners of the land are not Weston homes 
but a company registered in London. 

Friends of the Cemetery: I recently attended a meeting with our Cemetery Officer, Sarah Jones, at 
Woodbury Park Cemetery in Tunbridge Wells.  Here we meet one of the “Friends of Woodbury Park 
Cemetery”, who have undertaken much work to make the cemetery more accessible to the public.  
Works there have included planting wild flowers, repairs to damaged memorials, plus research into 
those interred there.  As a result of this meeting, I have now met with our local Soroptimist group with 
a view to setting up a similar friends group at Queens Road Cemetery.

Following a complaint from a High Street trader, I contacted MSDC with regards the state of the rear 
of Middle Row.  This included numerous recycling & waste bins, plus other assorted waste.  As a 
result of this, some of the waste & recycling bins have now been removed, and the area has been 
thoroughly litter picked.
In addition to the above, I also continue with day to day activities of liaison with partners, flags and 
banners.   

Agenda Item 8:RAILWAY SERVICES 
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Timetable changes 
A significant alteration to the timetables affected almost every service on southern and 
govia Thameslink on 20th May (and indeed the entire rail network).  The changes were well 
advertised by national rail and the council tweeted and reminded residents also. 
On the day of the change a Sunday, there was significant disruption with services 
cancelled.  This was due to much of the rolling stock not being in the right place for the 
changeover. The following announcement was made on the Monday by Govia Thameslink 
Railway, when regrettably there were still significant problems: 

“Today was a major challenge as the new timetable was tested on the first full working day. There 
has been some disruption in the morning peak and we apologise to passengers for any difficulties 
with their journey.
Passenger groups have acknowledged that overall the network coped well under exceptionally 
difficult circumstances, as we altered the departure and arrival times of thousands of services on the 
GTR network in the biggest change to timetables in a generation. Terminal stations coped well with 
the extra services, particularly Victoria and London Bridge.
We expect some on-going issues and in the meantime we have already introduced more than 350 
extra timetabled services this week.
We continue to work hard to deliver a step-change in capacity to ease congestion on the busiest part 
of the UK rail network as part of a £7bn investment in infrastructure and trains.”

Later in the week the trains appeared to have re-sited themselves to the correct positions 
and the initial problems seem to have reduced.  

Platform 1 – East Grinstead Station 

However the new timetable now sees more services arriving at platform 1. Platform 1 as 
Committee are aware is not universally accessible, requiring the use of the stepped 
footbridge to cross the track.  It has to be noticed that the timetable now results in 8 ‘rush 
hour’ trains to Victoria in the morning being operated from platform 1, Mondays to Fridays, 
and 8 evening rush hours trains from Victoria come in on platform 1. This situation arises 
from the decision to operate all Thameslink services from platform 2 during ‘rush hour’ – a 
substantial increase from what the Network always said were maximum 6 trains a day from 
platform 1 under the old timetable.
The increased services are welcome, however the position that persons with mobility issues 
or heavy luggage or children are clearly discriminated against at East Grinstead station 
having fewer services to choose from.  The position concerning changing at East Croydon 
has been exacerbated also as the gap to change platforms at Croydon is only 10 minutes 
in the rush hour, a slightly delayed train followed by the navigation of ramps and lifts to 
reach another platform can result in the connection being missed.   The need for East 
Grinstead to have fully accessible platforms for all services must be addressed.  The 
Chairman, Clerk and Chairman of the Disability Access Group are met with Sir Nicholas 
Soames MP on 31st May and will be able to give an update on this at the meeting.               

These reports are for noting

Agenda Item 9:  HIGHWAY & ROADWORKS

The Committee will be pleased to note that the new speed pillows on West Street were 
completed ahead of schedule and so far seem to have reduced the speed in that section of 
road. 

The West Sussex County Contract for Highways is delayed in starting from July.  However 
West Sussex have confirmed that something will be in place to ensure service provision.  
The East Grinstead Town Council contract for highways works (Twitten and overgrowing 
vegetation clearance / sign cleaning/ weedspraying) will end on 30th June. After that point 
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the Town Council staff will be unable to attend to any works on behalf of WSCC as we will 
not be insured nor licenced to do so.  The details as to the new arrangements are not yet 
known.  There was some dismay at the scheduled resurfacing work to include so little of 
East Grinstead this year and therefore amongst other matters Cllr Bob Lanzer who is 
WSCC cabinet member for Highways will be asked to explain the scheduling process.  A 
County Officer will also be in attendance. Committee will be able to ask questions as to the 
current position on all matters that come under the Highways portfolio. 

This is for noting by the committee  

Agenda item 10: DEMENTIA FRIENDS 

The Dementia Action Alliance had a visible week 21-27th May in the town, with 5 coffee 
mornings and the pop up banner and literature being available in different places around 
town.  The venues used included Jubilee Community Centre, Age Uk, Café Nero, Millview 
Care Home,  Spitfire café at QVH, Boots and Waitrose. There was a presence every day of 
the week.  Thanks are given to all the places who took the banner and leaflets for handing 
out and or held a coffee morning. Discussion was sparked in all the venues and helped to 
raise the profile that East Grinstead is taking Dementia seriously and the quest to make 
East Grinstead Dementia Friendly.
There was also a presence at the May Fair; organised by Mid Sussex Cllr Edward Belsey. 
Thanks also to Cllrs Mrs Belsey and Mid Sussex Cllr John Belsey who also assisted with 
the stand and the Mid Sussex Wellbeing Team along with members of the EGDAA.  
The DAA now has 26 members, the target was set at 25 for 2018 and has been reached 
within the first half of the year. The word is spreading and East Grinstead DAA has the 
largest membership of the three towns in Mid Sussex. In addition the DAA have arranged 
and delivered training during the past year to the Prevent and neighbourhood policing 
teams for Mid Sussex, the Moatfield Surgery and Rotary, Scouts are also interested and
will be arranged in the next few months along with Waitrose staff. East Grinstead Town 
Council will be arranging another session for new staff and Cllrs during the summer for 
anyone who has not attended and would like to.  
As a delegated decision the Clerk in discussion with the Chairman of Finance and General 
purposes agreed to restock the dementia services leaflet for East Grinstead and these will 
be made available in various outlets of public buildings, care facilities and GP surgeries.

Committee are asked to note this report and advise the clerk if they would like to 
attend a dementia friends session.  

Agenda item 11: GLEN VUE: WSCC OLDER PEOPLE DAY CARE PROPOSALS 

West Sussex CC completed a consultation as to the provision of older peoples services in 
West Sussex on 31st May.  Early in May the Council became aware of this consultation 
following an approach by a user of the centre.  The County had not directly consulted the 
Town Council, however the consultation and the response form were found on the WSCC 
site.  
The County Councillor (Mrs Russell) for the ward assisted the Town Clerk with 
understanding the position that while WSCC are undertaking consultation, no decision has 
yet been made.  However if WSCC decide to withdraw their service there is very much 
hope that a new provider will step in.  Nothing has been agreed yet and indeed no decision 
to close has been made, this will happen during the summer.  If Glen Vue is to cease being 
a West Sussex CC centre it is very much hoped it will not cease to be a venue for the 
delivery of older peoples services.  

Significant queries have been made to the Council over the past two weeks by the public 
and the Clerk in discussion with the Chair and Vice Chair decided that the Council should 
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make a formal response to the proposals to ensure that the Councils position was on 
record. The full response was submitted electronically on 21st May.  The most salient 
question was question 14 which is reproduced here, along with the any further comment 
box:

14 What are the things that we must focus on to make any change successful? Please tick all 
the boxes you feel are important.
Impacts that the change will have on people using the services, Impacts that the change will have on 
families and carers, Supporting people who may have to go somewhere different to receive the 
service, How we will support people to access services or activities in the community where they live
If you wish to comment further please write in the box below.:
the proposals are not clear; it refers to re-provide the services to Shaw Day Services and refers to 
Burnleys Wood and Deerswood lodge. It is not clear whether this means that the Glen Vue Centre will
close in East Grinstead or whether Shaw Day Services will be providing at the venue.
If the intention is to re-provide at Glen Vue we would be supportive of the changes.
If the intention is to close the centre this is unacceptable. East Grinstead has a 30,000 population and 
a significant number of elderly. The Day centre is a lifeline for carers and patients alike and it cannot 
be acceptable to advise residents that they have to attend Crawley or other towns to access services.
Road links from East Grinstead are not easy as to the rest of West Sussex making trips out of the 
town complex. Rail links only go to Surrey and in to London via Croydon. It is not acceptable for a 
patient or a carer to cope with a patient to use public transport to reach the facility. With the bus times 
being infrequent the likelihood of respite for a carer to take a relative to a day centre some 15 miles 
away and return home, a large part of the respite time will be used travelling to then repeat to collect 
them. This is not a service and not respite.
If the proposal is to retain the facility but have it provided by a new service provider this is acceptable 
however there needs to be a recognition that WSCC are responsible for ensuring that elderly service 
provision is available in the town and should the new provider close or pull out in the future, West 
Sussex will be obligated to renew a service provision.

Only in these circumstances can East Grinstead Town Council support the proposal.

Committee are asked to note the position, as the decisions are taken the Clerk will relay 
them to the Committee and will remain in discussion with the County Council representative 
throughout.        

Agenda Item  12 : DELEGATED DECISIONS

There have been no other delegated decisions for this committee in this past quarter.   

Town Clerks report ends


